
Our mission is to create relationships that make a positive 
difference in the lives of persons with disabilities. 

SST– A Hitching and a Hatching 
Ray	  Everson	  wrote.	  "You	  have	  to	  hatch	  
ideas,	  and	  then	  hitch	  them."	  Ci9zen	  
Advocates	  hatched	  a	  new	  idea	  in	  2006	  
called	  the	  SST,	  Satellite	  Support	  Team	  
program.	  We	  proposed	  to	  the	  Greater	  
Milwaukee	  Founda9on	  at	  the	  9me	  that,	  in	  
order	  to	  improve	  our	  ability	  to	  recruit	  
more	  peer	  advocates	  in	  Washington	  
County,	  the	  establishment	  of	  a	  team	  of	  
recrui9ng	  agents	  in	  the	  various	  popula9on	  
centers	  outside	  of	  West	  Bend,	  
Germantown,	  HarMord,	  Kewaskum,	  
Jackson,	  Allenton,	  Hubertus,	  and	  
Newburg,	  would	  give	  us	  the	  ability	  to	  both	  
iden9fy	  more	  individuals	  to	  put	  on	  our	  
working	  list,	  but,	  even	  more	  importantly,	  
iden9fy	  local	  individuals	  who	  might	  
become	  good	  advocates.	  It	  was	  a	  great	  
idea	  and	  the	  Founda9on	  offered	  us	  

funding	  over	  a	  three	  year	  period	  to	  hire	  a	  
part-‐9me	  SST	  Coordinator	  to	  put	  the	  
program	  into	  effect.	  ATer	  three	  years	  we	  
discovered	  that	  the	  program	  was	  difficult	  
to	  coordinate	  and	  we	  ran	  into	  the	  same	  
problem	  we	  had	  established	  the	  program	  
to	  solve,	  recruitment.	  Although	  we	  were	  
able	  to	  recruit	  several	  individuals	  to	  serve	  
as	  volunteer	  SST	  recruiters,	  we	  were	  never	  
able	  to	  fill	  slots	  in	  every	  popula9on	  area.	  
As	  circumstances	  dictated,	  by	  2009	  the	  
program	  was	  barely	  chugging	  along.	  It	  was	  
at	  this	  9me	  that	  our	  Program	  Coordinator,	  
Sarah	  Johnson,	  resigned	  as	  she	  was	  
moving	  back	  to	  Illinois.	  Our	  present	  
Program	  Coordinator,	  Jessica	  Frederick,	  
had	  been	  filling	  the	  SST	  Coordinator's	  
posi9on.	  We	  moved	  her	  into	  the	  Program	  

Coordinator's	  job	  and,	  effec9vely,	  shut	  
down	  the	  SST	  effort.	  

The	  Satellite	  Support	  Team	  concept	  was	  a	  
great	  idea	  that,	  essen9ally,	  never	  found	  a	  
good	  hitching	  post	  in	  our	  overall	  advocate	  
recruitment	  program;	  that	  is	  un9l	  2013.	  
This	  year	  marked	  the	  first	  full	  year	  of	  our	  
Community	  Connec9ons,	  group	  advocacy,	  
(con9nued	  on	  next	  page)	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
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Program Coordinator Jessica Frederick shares advocacy needs with Germantown Chamber Of Commerce 

Executive Director, Lynn Grgich , in our most recent SST meeting.

(Continued on next page.)



(Far left) Volunteer Center Executive Director, Sue 

Millin, and Melanie Gonring, (center) Program 

Manager & Outreach Coordinator for the Center, 

met recently with CA Program Coordinator, Jessica 

Frederick, to discuss how the Center could help 

Citizen Advocates in its current SST initiative to 

recruit groups of advocates into the CA Community 

Connections program. It’s hoped that the Center’s 

involvement in our recruitment effort will assist us 

greatly in expanding the Community Connections 

program in the county.  For more information call 

Jessica at: 262-334-3384 or go to: 

www.cawash.org. 

Mark Brunner  
markcbrunner@gmail.com 

program,	  a	  program	  
designed	  to	  match	  groups	  
of	  advocates	  with	  groups	  
of	  partners	  living	  in	  adult	  
living	  homes	  in	  the	  
county.	  As	  difficult	  as	  it	  
was	  to	  recruit	  individuals	  
to	  be	  advocates,	  it	  was	  
proving	  even	  more	  
challenging	  to	  recruit	  
groups	  to	  fill	  the	  advocacy	  
roles	  required	  by	  this	  new	  
program.	  Earlier	  this	  year,	  
as	  we	  strategized	  how	  to	  
overcome	  these	  
recruitment	  challenges,	  we	  
dusted	  off	  the	  old	  SST	  idea,	  remolded	  it	  
a	  bit	  and	  gave	  it	  a	  new	  twist.	  What	  if	  CA	  
set	  up	  mee9ngs	  with	  a	  Chamber	  of	  
Commerce	  or	  small	  group	  of	  business	  
leaders	  in	  the	  popula9on	  centers	  with	  
group	  advocacy	  needs?	  Instead	  of	  SST	  
volunteers	  day	  in	  and	  out,	  we	  would	  
make	  these	  small	  groups	  an	  SST	  group	  
for	  a	  day.	  We	  designed	  a	  one	  hour	  

mee9ng	  with	  a	  brief	  Power	  Point	  
presenta9on.	  We	  pick	  their	  brains,	  so	  to	  
speak,	  for	  an	  hour	  and	  their	  obliga9on	  is	  
done.	  This	  past	  July	  we	  launched	  the	  
new	  SST	  program	  in	  a	  mee9ng	  with	  the	  
HarMord	  Chamber	  of	  Commerce	  
Execu9ve	  Director,	  Barb	  Laabs,	  and	  
Ci9zen	  Advocate	  David	  LeFeber.	  Pleased	  
with	  the	  results,	  we	  rolled	  the	  program	  
out	  to	  Germantown	  in	  September	  and	  

met	  with	  similar	  results.	  It	  seems	  our	  
great	  idea,	  hatched	  in	  2006,	  has	  
finally	  found	  a	  hitching	  post,	  our	  
Community	  Connec9ons	  Program.	  
These	  two	  mee9ngs	  yielded	  over	  
fiTy	  poten9al	  advocacy	  contacts	  in	  
two	  cri9cal	  areas	  of	  the	  county.	  It	  is	  
our	  hope	  to	  roll	  this	  idea	  out	  into	  
every	  popula9on	  center	  in	  the	  
county	  in	  the	  upcoming	  years.	  If	  we	  
need	  to	  go	  back	  to	  the	  well,	  we	  will.	  
Now	  we	  feel	  we	  have	  a	  concept	  that	  
is	  both	  more	  workable	  and	  efficient;	  
all	  because	  a	  hatch	  led	  to	  a	  hitch.

Volunteer Center Teaming Up With Citizen Advocates

SST–A Hitching and a Hatching  (From	  page	  one.)

http://www.cawash.org
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First CA Picnic since 
2008 a Success! 

 
It’s been a number of years since Citizen 
Advocates hosted a picnic for advocates, 
partners and friends. The last  time we got 
together like this was back in the summer of 
2008 at Sandy Ridge Park in West Bend. 
We’re back! This year’s picnic was hosted by 
Kettlebrook Church and members of the Citizen Advocates Board of Directors and staff. Kettlebrook is a 
West  Bend area Community Connections advocacy group. Despite the gloomy weather everyone had a great 
time. A big thank you to Kettlebrook and everyone who came out even on a Packer Sunday. 

Clockwise, Left to Right: 

Although the weather was rainy and overcast, and 

there was a Packer game that day, over thirty 

advocates and partners came to Ridge Run Park on 

September 15. Even the local County Sheriff popped by 

for a visit to the excitement of the some of the kids who 

were also in attendance. (Below) Simon Kemp and his 

partner, Tim Fields,  hammed it up for the 

photographer. It is them behind those napkins.

CA Picnic 

Tradition 

Resumes



Creating relationships that make a positive difference in
the lives of those with disabilities.

Who Is This 

Musical Whiz?

Join us and our 
 Special Guests

Wellspring Church, Hartford, 
WI

October 10, 2013 
 

Our 35th Annual Dinner 

We’d love to have you join us for 
our 35th Anniversary Annual Dinner 
on October 10, 2013. This year’s 
d inner i s FREE and open to 
everyone. Our host is Wellspring Church of Hartford, one our newest, 
Community Connections advocacy groups. Food will be provided by 
Citizen Advocates. We will be entertained again this year by the 
Wellspring Church band. Come and find out more about the Community 
Connections program. To register call 414-412-1820 or go to 
www.cawash.org/2013annualmeeting/.
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Scan the QR code into your Smartphone device to go 

directly to the Annual Dinner registration page.

 

Celebrate our latest match!

We are excited to introduce our newest 
peer match, Cynthia and Gina. Cynthia became 
aware of Citizen Advocates through the Gala, 
where she has been a great addition to our 
committee with tons of knowledge about dancing 
and Fred Astaire.  Most recently she expressed 
interest in becoming an advocate and Cynthia 
and Jessica, the Citizen Advocate Program 
Coordinator, met to discuss this more.  Together 
Cynthia, Gina and met for the first time together 
for ice cream, one of Gina’s favorite things.  
Gina’s knowledge of musicals surprised and 
entertained the three ladies for much of the get 
together.  Cynthia and Gina have plans to get 
together at least once a month to get to know 
each other better and check out some of the 
local events.  Maybe you will see them at the 
next local theater show!
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